
(Unofficial Translation) 
 

Order of the Centre for the Administration of the Situation  
due to the Outbreak of the Communicable Disease Coronavirus 2019 (COVID-19) 

No. 3/2563  
Re : Guidelines based on Regulations Issued under Section 9  

of the Emergency Decree on Public Administration in Emergency Situations B.E. 2548 (2005) 
(No. 2) 

---------------------------------------------------- 
 Whereas the Prime Minister, upon the approval of the Council of Ministers, declared           
an Emergency Situation in all areas of the Kingdom of Thailand as from 26 March B.E. 2563 (2020) 
to 30 April B.E. 2563 (2020), and subsequently issued the Notification on the Extension of Duration 
of the Declaration of an Emergency Situation in all areas of the Kingdom of Thailand                      
(1st Extension) on 28 April B.E. 2563 (2020) taking effect from 1 May B.E. 2563 (2020) to 31 May 
B.E. 2563 (2020); 
 In order to perform tasks under the Regulations issued under Section 9 of the Emergency 
Decree on Public Administration in Emergency Situations B.E. 2548 (2005), under the Declaration 
of an Emergency Situation and the extension of its duration, and under the Order of the Prime 
Minister No. 5/2563 on the Establishment of a Special Task Force to Perform Duties in Accordance 
with the Emergency Decree on Public Administration in Emergency Situations B.E. 2548 (2005), 
issued on 25 March B.E. 2563 (2020), and its amendments, in an efficient manner, by virtue of 
Clause 4 (2) of the Order of the Prime Minister No. 4/2563 on the Appointment of Supervisors, 
Chief Officials and Competent Officials Responsible for Remedying the Emergency Situation, 
issued on 25 March B.E. 2563 (2020), and its amendments, the Prime Minister, in the capacity of 
the Director of the Centre for COVID-19 Situation Administration, hereby orders Chief Officials 
responsible for remedying the emergency situation and competent officials to strictly carry out 
functions in accordance with the disease prevention measures annexed to this Order. 
 This Order shall come into effect as from 17 May B.E. 2563 (2020) until otherwise ordered. 

 
 Issued on 16 May B.E. 2563 (2020) 

 
 

(General Prayut Chan-o-cha) 
Prime Minister 

Director of the Centre for COVID-19 Situation Administration 
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Disease Prevention Measures as Prescribed by the Government to Prevent the Spread of the COVID-19 Disease 

Annexed to the Order of the Centre for the Administration of the Situation 
due to the Outbreak of the Communicable Disease Coronavirus 2019 (COVID-19) No. 3/2563 

Issued on 16 May B.E. 2563 (2020) 
 

Businesses/Activities Main Control Measures Supplementary Measures Responsible Agencies 
1. Activities relating to 
economy and way of 
life 
 
A. Sales of food or 
beverages in restaurants, 
open-air restaurants, 
food courts, canteens, 
general eateries or cafes, 
excluding places of 
entertainment, pubs and 
bars, may open for 
operation but the 
consumption of liquor or 
alcoholic beverages on 
the premises shall still 
be prohibited.  

 
 
 
 
1) Clean floors and surfaces that 
people frequently come into contact 
with both before and after the 
provision of services and dispose of 
waste on a daily basis; 
2) Business operators, service staff and 
customers shall wear surgical masks or 
cloth masks;  
3) Provide hand washing facilities with 
soap or alcohol gel or disinfectant; 
4) Enforce a minimum of 1 metre 
distance between tables, seats and 
aisles;  
5) Restrict the number of customers to 
avoid overcrowding; 

 
 
 
 
1) Set up screening measures for fever 
and symptoms of coughing, dyspnea, 
sneezes or colds for business operators, 
service staff and customers before entry 
into the building, and notify the 
responsible agency, in accordance with 
the prescribed guidelines, in cases 
where persons fitting the criteria for 
disease investigation are found; 
2) Reduce the duration of activities as is 
necessary based on the principle of 
physical distancing and reduce the use 
of loud noises inside restaurants; 
3) In cases where food is sold as a 
buffet, service methods shall be altered 

 
 
 
 
1) Bangkok Metropolitan 
Administration, Provincial 
Operation Centres, District 
Operation Centres, Sub-
district Operation Centres 
and local administrative 
organisations shall have 
duties to supervise;  
2) The Ministry of Public 
Health shall issue an 
operations manual as 
appropriate to the areas; 
3) The Operation Centre 
for Remedying the 
Emergency Situation on 
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Businesses/Activities Main Control Measures Supplementary Measures Responsible Agencies 

6) Prohibit the consumption of liquor 
or alcoholic beverages in places where 
food is sold. 

by refraining from self-serving of food 
from buffet lines and shared containers 
or from using shared utensils;  
4) Set up a queuing system and 
maintain at least 1 metre separation for 
sitting or standing in queuing area; 
5) Ensure good ventilation inside the 
building, including in restrooms; 
6) Introduce additional measures 
utilising the mobile phone application as 
prescribed by the government or 
instead, apply control measures by 
recording data and reporting. 

Matters Related to 
Security shall conduct 
joint patrol of police, 
military and public health 
officers, and relevant 
agencies to inspect 
business operations or the 
organisation of activities in 
accordance with the 
measures prescribed. 

B. Department stores, 
shopping centres and 
community malls may 
open for operation 
additionally for the sales 
of consumer products 
and the provision of 
services, including 
restaurants or cafes, 
beauty salons, hair 
styling, hairdressing or 

1) Clean floors and surfaces that 
people frequently come into contact 
with both before and after the 
provision of services and dispose of 
waste on a daily basis; 
2) Business operators, service staff and 
customers shall wear surgical masks or 
cloth masks;  
3) Provide hand washing facilities with 
soap or alcohol gel or disinfectant; 

1) Control entrances and exits, and 
provide for registration before entering 
and leaving the place by allowing 
adequate space for maintaining at least 
1 metre separation between people, 
and set up screening measures for fever 
and symptoms of coughing, dyspnea, 
sneezes or colds for business operators, 
service staff and customers before entry 
into the building, and notify the 
responsible agency, in accordance with 

1) Bangkok Metropolitan 
Administration, Provincial 
Operation Centres, District 
Operation Centres, Sub-
district Operation Centres 
and local administrative 
organisations shall have 
duties to supervise and/or 
the Ministry of Public 
Health shall issue an 
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Businesses/Activities Main Control Measures Supplementary Measures Responsible Agencies 

nail salons, excluding 
theatres, movie theatres, 
bowling alleys, game 
arcades, coin operated 
entertainment machines, 
skating or rollerblading 
rinks or other similar 
recreations, karaoke 
shops, amusement 
parks, water parks, zoos, 
snooker parlours, billiard 
parlours, gaming centres, 
fitness centres, health 
and wellness 
establishments, 
traditional Thai massage 
and foot massage 
parlours, tutoring 
institutes, amulet 
centres, and convention 
centres. 
 
Places and activities that 
open for operation shall 

4) Enforce a minimum of 1 metre 
distance for sitting or standing, and for 
shopping and payments;  
5) Restrict the number of customers to 
avoid overcrowding and the gathering 
of people or reduce the duration of 
activities as is necessary based on the 
principle of physical distancing, and 
introduce additional measures utilising 
the mobile phone application as 
prescribed by the government or 
instead, apply control measures by 
recording data and reporting; 
6) Initially, places selling food or 
beverages in department stores, 
shopping centres, and community 
malls, may operate as takeaway. 
However, if services in those places are 
to be provided, access to such services 
shall be set up in accordance with 
disease prevention measures and 
recommendations of the Provincial 
Communicable Disease Committee or 

the prescribed guidelines, in cases 
where persons fitting the criteria for 
disease investigation are found; 
2) Prohibit activities with loud noises in 
the places, including refraining from 
organising sales promotion activities and 
other activities causing overcrowding or 
the gathering of people; 
3) Ensure good ventilation inside the 
building, including in restrooms; 
4) Set up a queuing system and 
maintain at least 1 metre separation for 
sitting or standing both in pick-up and 
drop off area for passengers using public 
transportation and in the building; 
5) Consider picking-up/dropping-off staff 
and small business operators to reduce 
the risk of spreading the disease while 
using public transportation; 
6) Provide recommendations to business 
operators, staff and customers, and carry 
out inspections, supervision and 
management of the provision and use of 

operations manual as 
appropriate to the areas; 
2) The Operation Centre 
for Remedying the 
Emergency Situation on 
Matters Related to 
Security shall conduct 
joint patrol of police, 
military and public health 
officers, and relevant 
agencies to inspect 
business operations or the 
organisation of activities in 
accordance with the 
measures prescribed.  
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Businesses/Activities Main Control Measures Supplementary Measures Responsible Agencies 

refrain from organising 
competitions, sales 
promotion activities, or 
carrying out other 
activities attracting a 
large gathering of 
people, and may open 
for operation until 
20.00hrs. 

Bangkok Communicable Disease 
Committee.  
7) Music, language and dance schools, 
ballroom dance halls or academies, 
drawing, arts and driving schools, 
martial arts schools (gyms), culinary 
schools, or other places for the 
organisation of education , 
examinations or training, shall remain 
closed in accordance with Clause 2 (1) 
of the Regulation No. 5 issued under 
Section 9 of the Emergency Decree on 
Public Administration in Emergency 
Situations B.E. 2548 (2005); 
8) Beauty salons, hair styling or 
hairdressing salons and barber shops 
for gentlemen or ladies may open only 
for shampooing, cutting, hair layering 
and hairdressing, but waiting inside the 
salon/shop shall be prohibited in 
accordance with Clause 1 (1) d of the 
Regulation No. 6 issued under Section 
9 of the Emergency Decree on Public 

services to strictly comply with the Main 
Control Measures.  
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Businesses/Activities Main Control Measures Supplementary Measures Responsible Agencies 

Administration in Emergency Situations 
B.E. 2548 (2005). 

C. Retail/wholesale 
shops or large wholesale 
markets 

1) Clean floors and surfaces that 
people frequently come into contact 
with both before and after the 
provision of services and dispose of 
waste and infectious waste in 
accordance with standards; 
2) Business operators and customers 
shall wear surgical masks or cloth 
masks; 
3) Provide hand washing facilities with 
soap or alcohol gel or disinfectant;  
4) Enforce a minimum of 1 metre 
distance between stalls, and in areas 
for sitting or standing, and for shopping 
and payments; 
5) Restrict the number of customers to 
avoid overcrowding and the gathering 
of people or reduce the duration of 
activities as is necessary based on the 
principle of physical distancing. 
Introduce additional measures utilising 
the mobile phone application as 

1) Control the entrances and exits of 
large retail or wholesale shops and 
provide for registration before entering 
and leaving the premises allowing 
adequate space for maintaining at least 
1 metre separation between people, 
and set up screening measures for fever 
and symptoms of coughing, dyspnea, 
sneezes or colds for business operators, 
service staff and customers before entry 
into the building, and notify the 
responsible agency, in accordance with 
the prescribed guidelines, in cases 
where persons fitting the criteria for 
disease investigation are found; 
2) Prohibit activities with loud noises in 
the places, including refraining from 
organising sales promotion activities and 
carryout other activities causing 
overcrowding or the gathering of people; 

1) Bangkok Metropolitan 
Administration, Provincial 
Operation Centres, District 
Operation Centres, Sub-
district Operation Centres 
and local administrative 
organisations shall have 
duties to supervise and/or 
the Ministry of Public 
Health shall issue an 
operations manual as 
appropriate to the areas; 
2) The Operation Centre 
for Remedying the 
Emergency Situation on 
Matters Related to 
Security shall conduct 
joint patrol of police, 
military and public health 
officers, and relevant 
agencies to inspect 
business operations or the 
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Businesses/Activities Main Control Measures Supplementary Measures Responsible Agencies 

prescribed by the government or 
instead, apply control measures by 
recording data and reporting. 
6) Initially, places selling food or 
beverages in department stores, 
shopping centres, and community 
malls, may operate as takeaway. 
However, if services in those places are 
to be provided, access to such services 
shall be set up in accordance with 
disease prevention measures and 
recommendations of the Provincial 
Communicable Disease Committee or 
Bangkok Communicable Disease 
Committee. 

3) Set up a queuing system and 
maintain at least 1 metre separation for 
sitting or standing in queuing area; 
4) Provide recommendations to business 
operators, staff and customers, and carry 
out inspections, supervision and 
management of the provision and use of 
services to strictly comply with the Main 
Control Measures.  

organisation of activities in 
accordance with the 
measures prescribed. 

D. Nursing homes, 
residential facilities or 
other welfare centres for 
providing care for 
children or the elderly, 
or dependent persons, 
which normally provide 
for overnight stay, may 
open for operation. 

1) Clean floors and surfaces that 
people frequently come into contact 
with, especially in visitation areas, and 
dispose of waste and infectious waste 
in accordance with standards; 
2) Business operators, service staff and 
service users shall wear surgical masks 
or cloth masks;  

1) Set up screening measures for fever 
and symptoms of coughing, dyspnea, 
sneezes or colds for business operators, 
service staff, service users and their 
families before entry into the building, 
and notify the responsible agency, in 
accordance with the prescribed 
guidelines, in cases where persons fitting 

1) Bangkok Metropolitan 
Administration, Provincial 
Operation Centres, District 
Operation Centres, Sub-
district Operation Centres 
and local administrative 
organisations shall have 
duties to supervise and/or 
the Ministry of Public 
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Businesses/Activities Main Control Measures Supplementary Measures Responsible Agencies 

3) Provide hand washing facilities with 
soap or alcohol gel or disinfectant; 
4) Enforce a minimum of 1 metre 
distance for sitting or standing, and a 
minimum of 2 metre distance between 
beds for multiple-occupancy rooms, 
and provide separate areas for service 
users who are risk-prone to being 
infected or to spreading the disease 
and new service users for surveillance 
and observation of symptoms for at 
least 14 days;  
5) Screen new service users in 
accordance with standards of nursing 
facilities or health establishments;  
6) Restrict the number of service users 
and visiting relatives to avoid 
overcrowding and set up registration 
before entering and upon leaving the 
premises, and introduce additional 
measures utilising the mobile phone 
application as prescribed by the 
government or instead, apply control 

the criteria for disease investigation are 
found; 
2) Service providers shall wear personal 
protective equipment in accordance 
with standards of hospitals and 
healthcare facilities; 
3) Set up a queuing system and 
maintain at least 1 metre separation for 
sitting or standing in queuing area; 
4) Ensure good ventilation inside the 
building; 
5) Refrain from communal dining and 
from self-serving of food from shared 
dishes and shared containers or from 
using shared utensils; 
6) Set up a system for health data 
recording of all staff, service users and 
their visiting relatives, and immediately 
notify the responsible agency in cases 
where infected persons or persons fitting 
the criteria for disease investigation are 
found; 
7) Provide recommendations to staff, 
service users and visiting relatives, and 

Health shall issue an 
operations manual as 
appropriate to the areas; 
2) The Operation Centre 
for Remedying the 
Emergency Situation on 
Matters Related to 
Security shall conduct 
joint patrol of police, 
military and public health 
officers, and relevant 
agencies to inspect 
business operations or the 
organisation of activities in 
accordance with the 
measures prescribed. 



9 

 
Businesses/Activities Main Control Measures Supplementary Measures Responsible Agencies 

measures by recording data and 
reporting.  

carry out inspections, supervision and 
management of the provision and use of 
services to strictly comply with the Main 
Control Measures. 

E. Shooting of television 
programmes, movies 
and videos when the 
number of persons, 
including the on-set 
working staff and all 
departments, does not 
exceed fifty, and no 
audience shall be 
allowed in the 
programme. 

1) Clean equipment and surfaces that 
people frequently come into contact 
with both before and after work and 
dispose of waste; 
2) All participants shall wear surgical 
masks or cloth masks. All performers 
shall wear surgical masks or cloth 
masks before entering and exiting the 
set; 
3) Provide hand washing facilities with 
soap or alcohol gel or disinfectant; 
4) Enforce a minimum of 1 metre 
distance for sitting or standing; 
5) Restrict the number of participants 
to avoid overcrowding and the 
gathering of people. The gathering of 
on-set working staff shall not exceed 
10 persons, or shall be in accordance 
with disease prevention measures as 
prescribed by the government, and 

1) Set up screening measures for fever 
and symptoms of coughing, dyspnea, 
sneezes or colds for participants and 
performers according to the 
production’s capabilities;  
2) Ensure good ventilation while 
shooting inside buildings and avoid 
shooting in poorly ventilated areas; 
3) Provide food and beverages 
individually, and prohibit the serving of 
food from shared containers or the using 
of shared utensils;  
4) Choose an area for shooting with a 
large enough space sufficiently to 
clearly separate the area of work of 
each department at the ratio of 1 
person per 10 square metres and 
maintain at least 2 metres separation 
between each department; 

1) Bangkok Metropolitan 
Administration, Provincial 
Operation Centres, District 
Operation Centres, Sub-
district Operation Centres 
and local administrative 
organisations shall have 
duties to supervise;  
2) The Ministry of Culture 
shall issue an operations 
manual as appropriate to 
the areas and supervise in 
accordance with the 
measures prescribed; 
3) The Operation Centre 
for Remedying the 
Emergency Situation on 
Matters Related to 
Security shall conduct 
joint patrol of police, 
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Businesses/Activities Main Control Measures Supplementary Measures Responsible Agencies 

such working staff shall leave the set 
immediately after completing their 
task; 
6) Set up registration before entering 
the set, and introduce additional 
measures utilising the mobile phone 
application as prescribed by the 
government or instead, apply control 
measures by recording data and 
reporting. 

5) Maintain distance between 
programme presenters, participants and 
production crew members, and refrain 
from certain kinds of activities allowing 
close physical contact, and no audience 
shall be allowed to view the shooting; 
6) Provide recommendations to all 
participants, performers and outsourced 
persons before the start of work, and 
carry out inspections, supervision and 
management of work, reduce close 
gathering and talking loudly, to strictly 
comply with the Main Control Measures. 

military and public health 
officers, and relevant 
agencies to inspect 
business operations or the 
organisation of activities in 
accordance with the 
measures prescribed. 
 

F. Meeting rooms in 
hotels or convention 
centres may open for 
operation only in cases 
where participants are 
limited, and for 
committee meetings, 
shareholder meeting or 
meetings, trainings and 
seminars with 
participants coming from 

1) Frequently clean floors and surfaces 
that people come into contact with 
both before and after the provision of 
services and dispose of waste on a 
daily basis; 
2) Service staff, service users and 
participants shall wear surgical masks 
or cloth masks at all times during the 
meetings and the provision of services; 
3) Provide hand washing facilities with 
soap or alcohol gel or disinfectant; 

1) Set up screening measures for fever 
and symptoms of coughing, dyspnea, 
sneezes or colds for service staff, service 
users and participants before entering 
into buildings and meeting rooms, as 
well as affix a symbol for those who 
passed the screening test and provide a 
separate room in cases where 
participants with symptoms are found. 
Notify the responsible agency, in 
accordance with the prescribed 

1) Bangkok Metropolitan 
Administration, Provincial 
Operation Centres, District 
Operation Centres, Sub-
district Operation Centres 
and local administrative 
organisations shall have 
duties to supervise and/or 
the Ministry of Public 
Health shall issue an 
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the same workplace for 
the convenience of 
verifying the source. 

4) Enforce a minimum of 1.5 metre 
distance between tables, seats and 
aisles and in case all seats are 
occupied, refrain from adding chairs or 
allowing participation by standing; 
5) Restrict the number of service users 
and participants to avoid overcrowding 
in waiting areas, screening, registration, 
parking stamping and information 
counters, and areas providing food and 
beverage. 
6) Set up registration before entering 
and upon leaving premises and 
introduce additional measures utilising 
the mobile phone application as 
prescribed by the government or 
instead, apply control measures by 
recording data and reporting; 
7) The organisation of meetings 
exceeding 50 persons shall be in 
accordance with the decision of 
Provincial Disease Prevention 
Committees or the Bangkok 
Metropolitan Disease Prevention 

guidelines, in cases where persons fitting 
the criteria for disease investigation are 
found; 
2) Set up a system for recording data 
and tracking all participants if a person is 
found to be infected or to fit the criteria 
for disease investigation after the 
meeting; 
3) Prevent participants from serving food 
or beverages themselves, ensure that 
service staff wear face shields during the 
provision of service and comply with 
Main Control Measures and 
Supplementary Measures under Clause 
1;  
4) Ensure good ventilation inside the 
building, meeting rooms, including in 
restrooms; 
5) Consider picking-up/dropping-off 
participants to reduce the risk of 
spreading the disease while using public 
transportation; 

operations manual as 
appropriate to the areas; 
2) The Operation Centre 
for Remedying the 
Emergency Situation on 
Matters Related to 
Security shall conduct 
joint patrol of police, 
military and public health 
officers, and relevant 
agencies to inspect 
business operations or the 
organisation of activities in 
accordance with the 
measures prescribed.  
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Committee, and orderly arrangements 
for access to services shall be set up in 
accordance with disease prevention 
measures and recommendations of the 
government. However, the number of 
participants shall not exceed 200 
persons. 
8) Refrain from organising parties 
together with meetings, trainings or 
seminars, and refrain from talking 
loudly during meetings. 

6) Maintain at least 1 metre separation 
for sitting or standing in waiting and 
queuing areas; 
7) Provide recommendations to service 
users and participants, carry out 
inspections, supervision and 
management of the provision of services 
and the organisation of meetings and 
reduce close gathering to strictly comply 
with the Main Control Measures; 
8) Consider setting up online registration 
systems, as well as using technology for 
online meetings. 

2. Exercising, health 
care or recreational 
activities:  
 
A. Plastic and cosmetic 
surgery clinics, beauty 
institutes and nail 
salons, located both 
inside and outside of 
department stores, 
shopping centres or 

 
 
 
 
1) Clean floors and surfaces that 
people frequently come into contact 
with both before and after the 
provision of services and dispose of 
waste and infectious waste in 
accordance with standards; 

 
 
 
 
1) Set up screening measures for fever 
and symptoms of coughing, dyspnea, 
sneezes or colds for business operators, 
service staff and service users before 
entry into the building, and notify the 
responsible agency, in accordance with 
the prescribed guidelines, in cases 

 
 
 
 
1) Bangkok Metropolitan 
Administration, Provincial 
Operation Centres, District 
Operation Centres, Sub-
district Operation Centres 
and local administrative 
organisations shall have 
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community malls, may 
open for operation only 
for body and skincare 
but not for facial care. 
 

2) Business operators, service staff and 
service users shall wear surgical masks 
or cloth masks; 
3) Provide hand washing facilities with 
soap or alcohol gel or disinfectant; 
4) Enforce a minimum of 1 metre 
distance for sitting or standing; 
5) Restrict the number of service users 
to avoid overcrowding and set up 
registration measures before entering 
and upon leaving premises and 
introduce additional measures utilising 
the mobile phone application as 
prescribed by the government or 
instead, apply control measures by 
recording data and reporting. 

where persons fitting the criteria for 
disease investigation are found; 
2) Service providers shall wear personal 
protective equipment in accordance 
with standards of hospitals and 
healthcare facilities; 
3) Set up a queuing system and 
maintain at least 1 metre separation for 
sitting or standing in queuing area; 
4) Ensure good ventilation inside the 
building; 
5) Set up a system for recording data 
and tracking all service users if a person 
is found to be infected or to fit the 
criteria for disease investigation after 
using services; 
6) Provide recommendations to business 
operators, staff and service users, and 
carry out inspections, supervision and 
management of the provision and use 
of services to strictly comply with the 
Main Control Measures. 

duties to supervise and/or 
the Ministry of Public 
Health shall issue an 
operations manual as 
appropriate to the areas; 
2) The Operation Centre 
for Remedying the 
Emergency Situation on 
Matters Related to 
Security shall conduct 
joint patrol of police, 
military and public health 
officers, and relevant 
agencies to inspect 
business operations or the 
organisation of activities in 
accordance with the 
measures prescribed. 

B. Fitness centres not 
located inside 

1) Clean floors and restrooms before 
and after the provision of services and 

1) Set up screening measures for fever 
and symptoms of coughing, dyspnea, 

1) Bangkok Metropolitan 
Administration, Provincial 
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department stores, 
shopping centres or 
community malls may 
open for operation only 
for yoga or free weights 
sections, while the use 
of exercise equipment, 
treadmills and stationary 
bikes, or group exercises 
shall be prohibited. 

clean surfaces that people frequently 
come into contact with, machines, 
equipment and shower facilities every 
time both before and after their use 
and dispose of waste on a daily basis; 
2) Business operators and service staffs 
shall wear surgical masks or cloth 
masks. Users shall wear surgical masks 
or cloth masks both before and after 
using services; 
3) Provide hand washing facilities with 
soap or alcohol gel or disinfectant; 
4) Enforce a minimum of 2 metre 
distance for sitting or standing and 
between machines/equipment and 
reduce physical proximity during 
exercising;  
5) Restrict the number of users to 
avoid overcrowding and limit the use 
of services to 2 hours per day per user; 
6) Provide recommendations to users, 
and carry out inspections, supervision 
and management of the provision and 

sneezes or colds for business operators, 
service staff and users before entry into 
the building, and notify the responsible 
agency, in accordance with the 
prescribed guidelines, in cases where  
persons fitting the criteria for disease 
investigation are found; 
2) Set up a system for recording data 
and tracking all fitness users if a person 
is found to be infected or to fit the 
criteria for disease investigation after 
using services; 
3) Consider having users and service 
staff wear face shields during the use of 
services;  
4) Ensure good ventilation inside the 
building, including restrooms and 
shower facilities and refrain from 
providing services of sauna and steam 
rooms; 
5) Set up a queuing system and 
maintain at least 1 metre separation for 
sitting or standing in queuing areas and 
an area of at least 5 square metres for 

Operation Centres, District 
Operation Centres, Sub-
district Operation Centres 
and local administrative 
organisations shall have 
duties to supervise; 
2) The Ministry of Tourism 
and Sports and the 
Ministry of Public Health 
shall issue an operations 
manual as appropriate to 
the areas; 
3) The Operation Centre 
for Remedying the 
Emergency Situation on 
Matters Related to 
Security shall conduct 
joint patrol of police, 
military and public health 
officers, and relevant 
agencies to inspect 
business operations or the 
organisation of activities in 
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use of services to strictly comply with 
the Main Control Measures;  
7) Set up registration measures before 
entering and leaving premises and 
introduce additional measures utilising 
the mobile phone application as 
prescribed by the government or 
instead, apply control measures by 
recording data and reporting. 

free weights, including dumbbells and 
barbells; 
6) Sales and services of food or 
beverages shall comply with Main 
Control Measures and Supplementary 
Measures under Clause 1. 

accordance with the 
measures prescribed. 

C. Indoor exercise places 
or gymnasiums may 
open for operation only 
for non-contact sports 
according to 
international rules and 
without any audiences 
during competition. For 
team sports namely 
badminton, sepak 
trakaw, table tennis, 
squash, gymnastics, 
fencing and rock 
climbing, the number of 

1) Clean floors and restrooms before 
and after the provision of services and 
clean surfaces that people frequently 
come into contact with, sports 
equipment and shower facilities every 
time both before and after their use 
and dispose of waste on a daily basis; 
2) Business operators and service staffs 
shall wear surgical masks or cloth 
masks. Users shall wear surgical masks 
or cloth masks both before and after 
using services; 
3) Provide hand washing facilities with 
soap or alcohol gel or disinfectant; 

1) Set up screening measures for fever 
and symptoms of coughing, dyspnea, 
sneezes or colds for business operators, 
service staff and users before entry into 
the building, and notify the responsible 
agency, in accordance with the 
prescribed guidelines, in cases where 
persons fitting the criteria for disease 
investigation are found; 
2) Set up a system for recording data 
and tracking all fitness users if a person 
is found to be infected or to fit the 
criteria for disease investigation after 
using services; 

1) Bangkok Metropolitan 
Administration, Provincial 
Operation Centres, District 
Operation Centres, Sub-
district Operation Centres 
and local administrative 
organisations shall have 
duties to supervise; 
2) The Ministry of Tourism 
and Sports and the 
Ministry of Public Health 
shall issue an operations 
manual as appropriate to 
the areas; 
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players shall not exceed 
three per team. 

4) Enforce a minimum of 2 metre 
distance for sitting or standing and 
between machines/equipment and 
reduce physical proximity during 
practicing sports and exercising;  
5) Restrict the number of users to 
avoid overcrowding and limit the use 
of services to 2 hours per day per user; 
6) Provide recommendations to users, 
and carry out inspections, supervision 
and management of the provision and 
use of services to strictly comply with 
the Main Control Measures;  
7) Set up registration before entering 
and upon leaving premises and 
introduce additional measures utilising 
the mobile phone application as 
prescribed by the government or 
instead, apply control measures by 
recording data and reporting. 

3) Consider having users and service 
staff wear face shields during the use of 
services; 
4) Ensure good ventilation inside the 
building, including restrooms and 
shower facilities and refrain from 
providing services of sauna and steam 
rooms; 
5) Set up a queuing system and 
maintain at least 1 metre separation for 
sitting or standing in queuing area; 
6) Sales and services of food or 
beverages shall comply with Main 
Control Measures and Supplementary 
Measures under Clause 1. 

3) The Operation Centre 
for Remedying the 
Emergency Situation on 
Matters Related to 
Security shall conduct 
joint patrol of police, 
military and public health 
officers, and relevant 
agencies to inspect 
business operations or the 
organisation of activities in 
accordance with the 
measures prescribed. 

D. Public swimming 
pools, both indoor and 
outdoor 

1) Clean surfaces that people 
frequently come into contact with, 
restrooms and shower facilities both 
before and after the provision of 

1) Set up screening measures for fever 
and symptoms of coughing, dyspnea, 
sneezes or colds for service staff and 
users before entry into the swimming 

1) Bangkok Metropolitan 
Administration, Provincial 
Operation Centres, District 
Operation Centres, Sub-
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services and dispose of waste on a 
daily basis; 
2) Service staffs shall wear surgical 
masks or cloth masks. Users shall wear 
surgical masks or cloth masks before 
and after using swimming facilities; 
3) Provide hand washing facilities with 
soap or alcohol gel or disinfectant; 
4) Enforce a minimum of 2 metres 
distance between swimmers while in 
the pool based on the principle of 
physical distancing and prohibit 
services of sauna and steam rooms; 
5) Provide service staff during the use 
of services for the safety of the 
swimming pool to recommend the 
proper use of services, the reducing of 
conversations while in the pool, and 
the rinsing of mouths and the proper 
disposal of bodily fluids; 
6) Restrict the number of users by 
limiting the number of users according 
to the surface of the pool at the ratio 
of 150 square metres per user, and 

pool, and notify the responsible agency, 
in accordance with the prescribed 
guidelines, in cases where persons fitting 
the criteria for disease investigation are 
found; 
2) Set up a system for recording data 
and tracking all swimming pool users, 
control and test the quality of water in 
the pool to maintain pH and residual 
chlorine levels or by using other tests in 
accordance with disinfection standards 
in all swimming pool systems, and 
display daily reports for users to see; 
3) Carry out inspections, supervision and 
management of the provision and use of 
services to strictly comply with the Main 
Control Measures, or consider installing 
swimming lanes with a width of at least 
7 feet and limiting 1 user per lane; 
4) Ensure good ventilation inside the 
building, including restrooms and 
shower facilities; 

district Operation Centres 
and local administrative 
organisations shall have 
duties to supervise; 
2) The Ministry of Tourism 
and Sports and the 
Ministry of Public Health 
shall issue an operations 
manual as appropriate to 
the areas; 
3) The Operation Centre 
for Remedying the 
Emergency Situation on 
Matters Related to 
Security shall conduct 
joint patrol of police, 
military and public health 
officers, and relevant 
agencies to inspect 
business operations or the 
organisation of activities in 
accordance with the 
measures prescribed. 



18 

 
Businesses/Activities Main Control Measures Supplementary Measures Responsible Agencies 

prohibit group swimming and limit the 
use of services to 1 hour per day per 
user; 
7) Set up registration before entering 
and leaving premises and introduce 
additional measures utilising the 
mobile phone application as 
prescribed by the government or 
instead, apply control measures by 
recording data and reporting. 

5) Set up a queuing system and 
maintain at least 1 metre separation for 
sitting or standing in queuing area; 
6) Sales of food and beverages shall 
comply with Main Control Measures and 
Supplementary Measures under Clause 
1. 

E. Botanical gardens, 
flower gardens, 
museums, learning 
centres, historical sites, 
archaeological sites, 
public libraries and art 
galleries 

1) Clean floors and surfaces that 
people frequently come into contact 
with, especially restrooms and service 
vehicles on the premises, both before 
and after the provision of services, and 
dispose of waste on a daily basis; 
2) All on-site staff and visitors shall 
wear surgical masks or cloth masks; 
3) Provide hand washing facilities with 
soap or alcohol gel or disinfectant; 
4) Enforce a minimum of 1 metre 
distance for sitting or standing and a 
minimum of 1 metre distance between 

1) Set up screening measures for fever 
and symptoms of coughing, dyspnea, 
sneezes or colds for service staff and 
visitors and affix a symbol for those who 
passed the screening test, and notify the 
responsible agency, in accordance with 
the prescribed guidelines, in cases 
where persons fitting the criteria for 
disease investigation are found; 
2) Restaurants or cafes in botanical 
gardens, flower gardens, museums, 
learning centres, historical sites, 
archaeological sites, public libraries and 
art galleries shall comply with Main 

1) Bangkok Metropolitan 
Administration, Provincial 
Operation Centres, District 
Operation Centres, Sub-
district Operation Centres 
and local administrative 
organisations, the Ministry 
of Natural Resources and 
Environment and/or the 
Ministry of Culture shall 
issue an operations 
manual as appropriate to 
the areas and shall have 
duties to supervise; 
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tables and between seats in public 
libraries; 
5) Set up a registration system for 
making reservations to access services, 
including before entering and leaving 
the place, restrict the number of 
visitors to avoid overcrowding by 
arranging for admission times or access 
to services with a maximum of 10 
persons per group under the guidance 
of on-site staff, and may open for 
service when prepared in accordance 
with Main Control Measures;  
6) Introduce additional measures 
utilising the mobile phone application 
as prescribed by the government or 
instead, apply control measures by 
recording data and reporting, and set 
up an online registration system for 
making advance reservations to access 
services. 
 

Control Measures and Supplementary 
Measures under Clause 1 A.; 
3) Ensure good ventilation inside the 
building, including restrooms; 
4) Set up a queuing system and 
maintain at least 1 metre separation for 
sitting or standing in waiting and queuing 
area; 
5) Provide recommendations to visitors 
and carry out inspections, supervision 
and management of the provision of 
services and reduce close gathering to 
strictly comply with the Main Control 
Measures; 
6) Consider restricting the number of 
visitors from other provinces in the 
reservation system to reduce cross-
provincial travelling; 
7) Consider providing services through 
electronic format or online systems 
instead to avoid the overcrowding of the 
premises. 

2) The Operation Centre 
for Remedying the 
Emergency Situation on 
Matters Related to 
Security shall conduct 
joint patrol of police, 
military and public health 
officers, and relevant 
agencies to inspect 
business operations or the 
organisation of activities in 
accordance with the 
measures prescribed. 
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Remarks: 

Main Control Measures mean implementing measures under Clause 11 of the Regulation Issued under Section 9 of the Emergency 
Decree on Public Administration in Emergency Situations B.E. 2548 (2005) (No. 1). 
 Supplementary Measures are measures in addition to Main Control Measures which require cooperation from business operators and 
activity organisers, including customers and participants, in order to make measures preventing and controlling the spread of the COVID-19 
disease more efficient. 
 Operations manual serves as guidelines and conditions for carrying out business operations and the organisation of activities in each 
area, in order to maintain prevention measures for the spread of the COVID-19 disease in a continuous manner, and for people to be able to 
live safely from the spread of COVID-19 disease in accordance with the Sufficiency Economy Philosophy. 
 Businesses or Activities determined under the Order of the Centre for the Administration of the Situation due to the Outbreak 
of the Communicable Disease Coronavirus 2019 (COVID-19) No. 2/2563 on the Guidelines based on Regulations Issued under Section 
9 of the Emergency Decree on Public Administration in Emergency Situations B.E. 2548 (2005) shall consider introducing additional 
measures utilising the mobile phone application as prescribed by the government or apply control measures by recording data and reporting 
instead. 


